
 
Request for Council Action 

 

 

Originator 

Information Systems 
Item 

Addendum for professional services to implement Office 2013. 

Agenda Section 

Consent 
Date 

4/4/2016 

Description 

 

LANDesk is used by the Information Systems (IS) division to manage the City’s desktop computing environment.  An 

addendum to a previous agreement with LANDesk will provide for professional services to assist with deploying 

Microsoft Office 2013 to more than 650 desktops. 

 

In November 2015, Council approved the purchase of LANDesk Service Desk software.  The amount of the agreement 

was $52,379.31.  Council approval was required, because the 2015 $100,000 limit for the state contract used to purchase 

LANDesk had been exceeded.  As such, Council approval is required for the addendum.  The cost of the addendum is 

$5,386.48. 

 
Requested Action 
 

Council is requested to approve the addendum to the LANDesk Service Desk agreement in the amount of $5,386.48. 

 

Attachments: 

 
 


